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Draft Evaluation of the National Clean Air Strategy Community Engagement Event 

1. Purpose 

The purpose of this evaluation is to identify and share new information from this event in 

connection to three main areas: 

i. The extent to which the Clean Air Strategy Community Engagement Event (CASCEE) 

achieved its stated aims and objectives, including participant evaluation  

ii. New insights about community stakeholders’ communication needs and preferences 

in relation to air quality  

iii. Lessons learned and improvement points taken from the process of developing and 

delivering the event 

This report will be used to identify options and guide decisions about possible future 

community engagement on air quality and potentially related environmental issues and will 

inform the Air Quality Communications Plan. Initial recommendations are presented for 

consideration in 6.2. 

1. 1     Governance 

In agreement with governance arrangements established at the proposal stage, this 

evaluation and resultant recommendations will be improved by stakeholder feedback from 

Health and Wellbeing Cabinet Member’s Briefing and the Air Quality Strategy Group, before 

being presented to the Consultation and Engagement Panel on 14 September. 

2. Background 

Air pollution is recognised as an important issue by the Council and Sefton residents. The 

Council is implementing and adding to an evidence-based strategic action plan and 

dedicated air quality communications plan; commissions a popular education programme in 

schools, and provides open access monitoring data on the BreathingSpace website 

(http://breathingspace.sefton.gov.uk/).  

Sefton Council seeks to be transparent about its air quality improvement work, and to raise 

understanding about how individual choices can also make a real difference. However, 

specific engagement events with the community sector, campaign groups and the wider 

public had not been a prominent feature of this approach to date. Some community groups 

have challenged the Council’s response to reducing air pollution where levels are highest.  

2.1     National Clean Air Strategy public consultation 

The Government’s draft Clean Air Strategy was published on 22nd May. The national strategy 

is 90 pages long, with actions proposed over ten areas, focusing on reducing major sources 

of emissions, protecting health, improving and sharing information, and delivering progress.  

The Air Quality Strategy Group (a members’ reference group chaired by Cllrs Moncur and 

Lappin) met the same day and agreed to explore the community engagement potential 

presented by the 12-week public consultation. 

2.2    Options appraisal 

An internal options paper was drawn up and agreement reached to; 

- Complete an internal response, led by Officers from the Air Quality Strategy Group 
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- Promote the Clean Air Strategy to partner organisations 

- Develop proposals for a face to face community event 

2.3    Delivery timeline 

A formal proposal was received for comment and feedback at Consultation and Engagement 

Panel in July. Agreement was reached to proceed and the event went ahead on Monday 6th 

August.   A project Gantt chart was developed by the Public Health lead to capture and track 

all the organisational steps required. This was shared with key collaborators in the 

Communications and Engagement team. 

Input to the internal Council response was collated in parallel and promotional 

communications about the national consultation were also issued to external partner 

organisations (South Sefton and Southport and Formby CCGs, our three largest Housing 

Associations, Sefton and Liverpool Chamber of Commerce, Sefton CVS and Merseytravel). 

The Council and Sefton Community responses were submitted prior to the consultation 

closing date, 14th August. 

3. Scope and development 

3.1  Summary of engagement undertaken 

The CASCEE was a small-scale, three hour workshop event held between 10am and 1pm at 

Waterloo Community Centre. Attendees were encouraged to complete a booking form to 

secure a place. The active phase of the event spanned two hours, comprising a presentation 

element to set the scene, followed by facilitated discussions around four of the thirty-two 

questions in the national consultation. Comments and discussion points were captured on 

flip-chart paper and visually by More than Minutes. 

Following the event, the Public Health lead transcribed these comments in their entirety as 

the basis for the Sefton Community Response, which was later shared with DEFRA and event 

participants. 

 3.2         Aims and objectives 

Primary Aim: to enable and support community groups and members of the public to 

contribute to the national Draft Clean Air Strategy consultation  

Secondary Aim: to increase knowledge about what the Council is already doing to improve 

air quality and to generate a greater sense of commitment and ownership about making 

changes at a community and individual level 

Objectives 

Specific objectives were to, 

- Deliver a structured Clean Air Strategy event or events at a community venue, focused 
on the most relevant questions posed in the national consultation 

- Work with external partner organisations and communication colleagues to ensure this 
opportunity reaches groups and individuals beyond those with an existing special 
interest 

- Ensure attendees understand the purpose of the event and what will happen to the 
information they provide during discussions 
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- Provide clear information about how to make an individual submission to the 
consultation  

- Collate and share back with attendees a summary of discussion points and seek 
agreement to submit this as a community consultation response alongside the Council’s 
formal response 

- Generate learning about approaches to possible future engagement activity, including 
participant evaluation 
 

Anticipated outputs 
 
- Representation from Sefton residents and groups in the national consultation  

- Submission of a community consultation response 

- Evaluation report to capture learning from organisers and participants 

3.3 Audience and communications 

Communications strategy 

A communications plan was prepared in line with the scope and aims of the event (appendix 

one). Communications objectives were identified as: 

- Ensure that this opportunity reaches groups and individuals beyond those with an 
existing special interest 

- Invite targeted groups and individuals to the engagement event 
- Ensure event attendees understand the purpose of the event and what will happen to 

the information they provide during discussions 
- Provide clear information about how to make an individual submission to the 

consultation 
- Encourage external partner organisations to formulate their own response to the 

consultation 
 

Key messages emphasised that the Clean Air Strategy is a national plan from central 
government, but that local information about air quality improvement work and other green 
initiatives taking place in Sefton would be part of the event: 
 
- The government has proposed a draft proposal to outline its plans for reducing air 

pollution 
- The government is inviting you to share your feedback on its draft Clean Air Strategy 
- Sefton Council is facilitating this opportunity to provide feedback but this is not a 

council-led consultation. 
- This is your chance to let the government know your thoughts on its draft Clean Air 

Strategy 
- Discussions at the event will focus on two key themes from the proposal; understanding 

the problem; and protecting the nation’s health 
- The engagement event is your chance to provide feedback on the national approach to 

tackling air pollution 
- This is not a consultation on the local approach to air pollution 
- There will be an opportunity at the event to find out more about what Sefton Council is 

already doing to improve air quality. 
- There will be an opportunity at the event to find out more about how you can make 

changes 
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These key messages were a feature of promotional communications, the programme and 
presentations, and discussion facilitation guides, and were also revisited at an event pre-
meet and briefing on the day. 

 
Audience 

The event was open to all, however, the maximum number of places the venue could 

accommodate was estimated at around 40. An information piece was placed on MySefton 

and emails were sent to target stakeholder groups (categorised below). The maximum 

number of places per organisation was set at three. 

- Politicians: MPs 

- Health: CCG, HealthWatch, Heart and Lung health charities and patient representatives 

- Community Campaign Groups 

- Groups with an interest in Green and Community issues, e.g. Bootle Action Group, PSR7,   

Pride in the Environment, Sefton CVS 

- Young people’s representatives, e.g. Young Advisers 

- Council teams were also invited to reach out to their networks, e.g. Green Sefton, 

Sustainable Travel, Schools 

Emails were scheduled and sent to: 

- Promote the event (booking form and flyer) and invite key contacts to identify up to 

three attendees (appendix two) 

- Remind about the event and encourage people to book on and inform organisers of 

dietary or access needs 

- Prepare for the event (programme, link to consultation and summary information sheet 

(appendix three and four) 

- Encourage take-up of remaining places 

- Thank attendees, share the outputs from the day and explain next steps 

3.4   Resources 

Venue 

The venue was identified at the consultation and engagement panel. Room hire plus on-site 

resources, hot drinks, and lunch for 35 was arranged for just under £100 and funded by 

Public Health. A visit to Waterloo Community Centre ahead of time plus the support of the 

centre manager helped planning, preparation and set-up on the day to go smoothly. 

People-time 

This event was well supported by Sefton Council Staff and partners. The organisational lead 

was the Acting Consultant in Public Health. Significant Officer support was also invested 

from the Engagement and Communications teams. DPH and Council Members gave valuable 

advice and feedback throughout. 

Discussions also took place over the phone and on email between Public Health and a 

representative of Church Road District and Residents Association. This followed an 
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established commitment to co-produce this event. This dialogue contributed helpful 

feedback on the presentation and summary information document. 

The presentation was written and presented jointly by Public Health and Environmental 

Health. Officer members of the Air Quality Strategy Group also gave their time to facilitate 

hour-long round-table discussion groups, which required preparation to familiarise 

themselves with the facilitator briefing packs. 

Display Board materials were provided by Green Sefton, Regenerus, Active Travel, and 

EcoCentre/Clean Air Crew, and representatives also took on roles as note-takers to support 

facilitators. 

More than Minutes sent two staff and produced a real-time summary poster. This input was 

funded from within an existing contract. 

The Sefton Community Response was prepared by Public Health (appendix five). Learning 

from this evaluation will be acted upon by members of the Air Quality Strategy Group. 

Materials 

Paper materials supplied on the day included, 

- Print-outs of the strategy chapters, actions and questions 

- Programmes,  

- ‘Have Your Say’ cards (details of how to provide an individual response), appendix six 

- Summary information sheets (key information for contributors on the Understanding 

the Problem and Protection the Nation’s Health chapters) 

- Evaluation sheets (appendix seven) 

- Facilitation Guides (appendix eight) 

- Flip paper and pens 

- Name badges and sign-in 

 

4. Outline of the event 

 

The programme for the morning was developed with close attention to the pre-determined 

aims, objectives and key messages (appendix three)  

 

The first 30 minutes (tea on arrival) gave participants an opportunity to meet one another 

and look at the information on display, and perhaps consider other ways to get involved 

with Green Opportunities in Sefton.  

 

The presentation clearly established, 

 

- The purpose of the day and what would result from taking part 

- The scope and themes of the Clean Air Strategy as a whole;  

- How Sefton Council is improving Air Quality 

- ‘Small Change, Big Difference’ behaviour changes, 

- Information about how to make an individual submission to the consultation,  

- Ground Rules for the discussions to come,  

- Assurances about protecting anonymity 
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An hour and ten minutes was devoted to discussing the proposals and questions from the 

two most universally relevant parts of the strategy: 

 

Q1. What do you think about the actions put forward in the understanding the 

problem chapter?  

Q2. How can we improve the accessibility of evidence on air quality, so that it meets 

the wide-ranging needs of the public, the science community, and other interested 

parties? 

Q3. What do you think of the package of actions put forward in the health chapter? 

Q4. How can we improve the way we communicate with the public about poor air 

quality and what people can do? 

 This was followed by a further 15 minutes of feedback from each of the six tables. 

The event closed with a light lunch – an opportunity to carry on discussions and ask 

questions. 

 

5. Results 

Evaluation against aims and objectives 

The primary aim of enabling and supporting community groups and members of the public to 

contribute to the national Draft Clean Air Strategy consultation has been met. 

Other aims and objectives in 3.2 have largely been achieved and this conclusion is supported 

with information gathered at the event itself and from attendees’ evaluations (appendix nine). 

The secondary aim of increasing knowledge about what the Council is already doing to 

improve air quality and generating more commitment and ownership around community and 

individual level changes is evidenced by the many evaluation comments on future intentions, 

e.g. 

 

o Learned more about personal responsibility… Learn more to do more!!...Become 

actively involved in local activities…Make fewer short journeys by car…Take a 

proactive part in local citizen scheme… Walk more often… Look in my cleaning 

cupboard!... Keep listening to developments and reduce my car use 

As might be expected, differences of opinion on the Council’s response to air pollution 

remained, 

o Sefton is very proactive and works positively and effectively considering limits of 

central government funding… 

o In all instances Sefton Council does not do enough and has ignored the health impact 

of H.E. projects. 
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 Objectives 

i. Deliver a structured Clean Air Strategy event or events at a community venue, focused 

on the most relevant questions posed in the national consultation 

 

• 17 out of 22 community participants completed an evaluation. A further 6 community 

participants had booked on, could not then attend, but wished to receive information 

from the event 

 

• 15/16 rated the Waterloo Community Centre Venue as ‘very good’ and 11/12 rated the 

food and drinks as ‘very good’ 

 

• Examples of positive comments include, 

 

o Stimulating interaction and ideas sharing and much food for thought and 

positive action… Useful opportunity to learn and contribute… Good lively groups, 

interesting points… Brilliant!!! 

 

ii. Work with external partner organisations and communication colleagues to ensure 
this opportunity reaches groups and individuals beyond those with an existing special 
interest 
 

• Participants came from the following organisations and groups, 

 

o Southport & Formby Healthwatch Community Champion Network, CRADRA, 

Seafront Residents’ Action Group, Sefton Partnership for Older Citizens, Sefton 

Advocacy, Sefton Green Party, Brookvale Residents Committee, Rimrose Valley 

Friends, Regenerus, and two participants did not record an affiliation 

o Those who could not attend on the day but wished to, included representatives 

from Bootle Action group, BreatheEasy, British Heart Foundation, Taking Root in 

Bootle, and The Gateway Collective 

o School holidays meant that the event was unsuccessful in attracting 

representation from young people or educators, although both groups 

expressed interest and enthusiasm 

 

• 15 evaluations responded to the question on learning – 5 people had learned a lot, 7 a 
little and 3 had learned nothing new. This suggests that ‘special interest’ or ‘some 
knowledge’ attendees still accounted for a sizeable portion of the audience. 
 

iii. Ensure attendees understand the purpose of the event and what will happen to the 
information they provide during discussions 
 
1. The purpose of the event (‘Sefton Community Response’) was emphasised in all 

written (appendix five) and verbal communication in order to reduce the perception 
that the strategy has been originated by Sefton Council or that the event was 
primarily focused on local issues 
 

2. 17 responses were given about the experience of contributing to the national 
consultation; 2 rated the experience as ‘excellent’, 11 ‘very good’ and 4 ‘just okay’ 
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3. However, some feedback suggests that expectations around more locally focused 
debate were not met – 

 

o  I was hoping to be able to comment on concerns about local issues…           
Need to explore the industry and transport chapter also as South Sefton is 
greatly affected by this 

 

iv. Provide clear information about how to make an individual submission to the 
consultation  
 
 Links to the consultation webpage were included in correspondence about the event, 
and the presentation. Participant packs also included an A5 Have Your Say flyer 
(appendix six) 

 
v. Collate and share back with attendees a summary of discussion points and seek 

agreement to submit this as a community consultation response alongside the 
Council’s formal response 
 
Participants and those who could not attend on the day itself were sent an email 
thanking them for their support, a pdf copy of the Sefton Community Response that was 
included with and referenced in the Council’s own submission to DEFRA, an electronic 
copy of the More than Minutes poster (appendix ten) and the YouTube link to the Clean 
Air Day video1, produced by the Communications team.  This communication was also 
shared with Councillors, Officers and other supporters of the event. Two people emailed 
back to express their thanks and support directly. 
 

vi. Generate learning about approaches to possible future engagement activity 
 
Information on future engagement comes from the evaluation and the collated 
Community Response itself, this key aspect of the event is discussed in the section on 
insights and learning below. 

 
Feedback from the morning suggests that in general this face to face event was well 
received. However, some cautioned around the work still left to do -  

 
o The opportunity to follow up is important… This is the first step on a long 

journey 

 

 

 

 

 

 

                                                           
1     https://youtu.be/BGsghKKruyE 
 

https://youtu.be/BGsghKKruyE
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6. Insights and learning 
 
6.1 Strategic insights 
 
A key objective of this event was to generate learning about approaches to possible future 
engagement activity 
 

       Evaluation 
 

The evaluation (appendix nine) asked people to rank their preferences for how they wished to 
receive information to do with air quality in Sefton. Preferences from highest to lowest were; 
 

1. Email 

2. Website 

3. Meeting/Event 

4. Newsletter 

5. Video/podcast 

6. App 

o Suggestions were also made for, Champion/free paper, Public service 
broadcasts and social media – twitter/Facebook/links to blogs 
  

Consultation responses   
 
Question two is about making evidence on air quality more publicly accessible via a single portal, 

and elicited many comments about the need for relevant, localised information and 

communication. Question four asked, ‘How can we improve the way we communicate with the 

public about poor air quality and what people can do?’ The insights from the many comments 

received on the day are summarised as follows (from the summary Sefton Community response) 

Who? 

- People were in favour of receiving more information about air quality, and felt that it 

should include the whole population, notably children, as well as other target groups 

 

What? 

- The information people most wanted that people would take notice of needs to be 

recognisably local, accessible, trustworthy and easy to understand 

 

- People wanted better differentiation of risk, harm and what to do as part of clearer 

public-facing messaging on outdoor and indoor air pollution – ‘what is threatening, what 

is going to kill us? 

 

- People wanted messages that would spur them to make changes themselves. (This 

appears to reflect the enthusiastic commitments to change in CASCEE respondents’ 

event evaluations).  

 

- They also felt that more easily identifiable monitors and message display screens would 

help to reinforce this.  
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- Moreover, participants also wanted to see this descriptive information, e.g. on sources 

of pollution, short- and long-term hotspots, accompanied by local health data, progress 

against local action plans and information about how to report air pollution issues and 

polluters 

 

How? 

- Rather than selecting a single channel, people expected to see the full range of 

communication channels in use – from low- to high-tech, and anticipated air quality 

information and advice becoming an accepted part of everyday life 

 

- Community members saw themselves stepping further into a more collaborative role, 

and sought more direct engagement opportunities with Council and other key 

stakeholders: 

 

Local authority Air Quality strategy should be informed by communication with 

residents…Collaborative community approaches need to bring local people 

together with representatives from the main sources of pollution… Councils need 

to have more meetings about air quality and regular reports on local media, 

including local newspapers 

 

Need joined up thinking from different agencies and departments… Big business 

needs to be at local meetings too… Need better accessibility to our local 

councillors – no open meeting… Support actions to enable health professionals 

to work with local authorities and directors of public health to lead and inform 

local decision-making 

 

From whom? 

- Several people thought that health professionals had an important communications role 

to play, and were seen as trustworthy and reliable  

6.2 Information for action – recommendations for consideration 

Most Councils do not have open access data portals such as Breathing Space. However, the fact 

this site was rarely referred to by participants supports the need, also identified by the strategic 

group, to refresh Breathing Space and the Council’s landing page for air quality.  

Proposed changes and accompanying investment of budget and time need further discussion, 

not least because the Government’s intentions will not be known until March 2019. However, 

the Air Quality Communication Plan and website review should consider the following insight-

based recommendations.  

1. Make small area data easier to interpret, so the public and Citizen Scientists are clearer 

about what it does and doesn’t represent; the level of risk, and steps they can take to 

reduce exposure and/or to reduce gaps in the monitoring network 

 

2. Promote existing Clean Air Crew work in schools, other Council and Community schemes 

and highlight ways to report a problem. This is an added means to strengthen new 

relationships with Council and other colleagues who supported the event 
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3. Explore with PHE Communications and Behavioural Insights teams effective behaviour 

change messaging aimed at individuals and at population level in relation to issues such 

as active travel, eco-driving and reducing indoor air pollution 

 

4. Provide links to localised health advice and information, with updates triggered in line 

with pollution levels. Featuring a respected local clinician could add impact. (Health 

groups were under-represented at the event and this is an opportunity to re-engage). 

 

5. Work with internal and external Communications, Health and Care colleagues and 

patient representatives to further explore the use of direct health messaging to target 

groups, including parents of young children 

 

6. Explore low-cost alternatives to online and social media communications channels to 

broaden the reach of messages and updates on the work of the Council and other 

agencies  

 

7. Consider whether other main stakeholders e.g. Peel Ports, Highways England would like 

to see their work and updates reflected on a local portal or communications plan either 

now or in the future 

 

8. Consider the merits of continuing regular, direct engagement with communities. Any 

approach proposed should take account of evidence from models being used elsewhere, 

as well as the wider context relating to the Port Access proposals 

 

6.3  Practical learning 
 
Things that went well and supported the overall success of this event were; 
 

- Discussions about the full range of engagement options with key stakeholders, assisted 
by a structured options appraisal which identified risks and benefits 

- Detailed completion of the proposal template and supporting documents for 
Consultation and Engagement Panel, this helped to ensure sustained focus on key aims, 
objectives and messages, and delivered valuable feedback 

- Expert support from other teams, particularly Consultation and Engagement and 
Communications, with regular catch-ups 

- Development of a project Gantt chart, which was kept updated 
- Involvement of community stakeholders for whom this issue is a particularly sensitive 

issue 
- Taking time to brief and prepare facilitators beforehand and on the day – working 

through possible responses if the debate became heated 
- Using a venue with good, flexible spaces and making a thorough visit when planning 

 
Things that could have been done better; 
 

- Spending more time looking at the specific actions the government was proposing when 
setting the scene at the event, this may have led to more focused discussions 
 

- Create more thorough opportunities to assess additional communication needs – one 
attendee with hearing impairment found it difficult to contribute 
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Things to take forward into similar events; 
 

- If timescales allow, permit longer lead in times  
- Take note of holiday periods – colleagues and key groups, e.g. parents, young people 

may be less able to contribute 
- Recognise that the time and effort required for even modest event such as this are 

significant – try to organise support to help develop the event or with other pieces of 
work as appropriate 
 

7. Strategic work 
 
Discussion on the initial recommendations in 6.2 and possible future engagement plans will take 
place within the governance routes identified in 1.1 as a minimum. It is important to note that 
the richness of the information collated from this event warrants more in-depth analysis with 
Communications and Engagement and other relevant colleagues to ensure its full value to shape 
and improve practice is realised. Agreed actions will be incorporated into the Air Quality 
Strategic Action Plan and Communications Strategy. 
 
An undertaking has been made to provide a further update to CASCEE participants about how 
the Council will use and respond to their views and ideas. This will be communicated once high-
level recommendations have been agreed over the coming weeks. 
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Appendix One 

Draft Clean Air Strategy 2018 Engagement Event- Communication Plan 

Background 

The government is looking for feedback on the actions being proposed to reduce air pollution and its 

effects in its Draft Clean Air Strategy 2018. 

A 12 week public consultation will take place until August 14 2018 with responses being encouraged 

from industry, environmental non-governmental organisations (NGOs), the health sector and the 

public. 

Air pollution is recognised as an important issue by the Council and Sefton residents. The Council is 

implementing and adding to an evidence-based strategic action plan, which includes a dedicated air 

quality communications plan; a popular education programme in schools, and open access 

publication of monitoring data on the BreathingSpace website 

(http://breathingspace.sefton.gov.uk/).  

However, specific engagement events undertaken with the community sector, campaign groups and 

the wider public have not been a prominent feature of this work so far and some community groups 

have challenged the Council’s response to reducing air pollution where levels are highest.  

A recent meeting with Church Road and District Residents Association (CRADRA) representatives 

chaired by Matt Ashton, Director of Public Health, revealed a view that residents living in or close to 

the Church Road Air Quality Management Area are not fully aware of the work taking place in Sefton 

to improve air quality.  

Therefore, the Council will be holding an engagement event to enable and support community 

groups and members of the public to contribute to the national Draft Clean Air Consultation. The 

feedback and information shared will help the Council form its response to the national 

consultation. 

While the event is open to all, places will be limited and those wishing to attend must book a place 

in advance.  

Discussions about air quality have been dominated by those with the loudest voices. We want to 

make sure that a variety of people from the community sector, campaign groups and the wider 

public are invited to ensure that we hear from a range of different people. 

In addition, the council will also be reaching out to external organisations to encourage them to 

formulate their own response to the consultation. 

In doing this, we want to be able to form a well-rounded response to the national consultation.  

Communication aims  

To reach out to community groups and members of the public to enable them to contribute to 

the national Draft Clean Air Strategy consultation. 

To increase knowledge about what the Council is already doing to improve air quality and 
generate a greater sense of commitment and ownership about making changes at a community 
and individual level. 

 

http://breathingspace.sefton.gov.uk/
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Communication objectives 

❖ Ensure that this opportunity reaches groups and individuals beyond those with an existing 
special interest. 

❖ Encourage external partner organisations to formulate their own response to the 
consultation. 

❖ Invite targeted groups and individuals to the engagement event. 
❖ Ensure event attendees understand the purpose of the event and what will happen to the 

information they provide during discussions. 
❖ Provide clear information about how to make an individual submission to the consultation. 

 

Target Audiences 

• Community and environmental groups 

• Councillors 

• Health professionals 

• Liverpool City Region residents 

• Local businesses 

• Members of Parliament 

• Residents living within AQMA zones 

• Schools and colleges 

• Sefton Council staff 

• Sefton residents 

• Public services 

• Youth Representatives 

• Voluntary sector 
 

Key Messages 

1. The government has proposed a draft proposal to outline its plans for reducing air pollution. 
2. The government is inviting you to share your feedback on its draft Clean Air Strategy. 
3. Sefton Council is facilitating this opportunity to provide feedback but this is not a council-led 

consultation. 
4. This is your chance to let the government know your thoughts on its draft Clean Air Strategy. 
5. Discussions at the event will focus on two key themes from the proposal; understanding the 

problem; and protecting the nation’s health. 
6. The engagement event is your chance to provide feedback on the national approach to 

tackling air pollution. 
7. This is not a consultation on the local approach to air pollution. 
8. There will be an opportunity at the event to find out more about what Sefton Council is 

already doing to improve air quality. 
9. There will be an opportunity at the event to find out more about how you can make changes 

at an individual level to help tack air pollution. 
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Tactics 

Activity Deadline Message Responsibility 

Email to external 
partners to encourage 
them to formulate 
their own response to 
the consultation 

Friday 20 July 1, 2, 4, 7 Public Health 

Email to invite 
representatives from 
external 
organisations, 
community groups, 
local businesses and 
campaign groups to 
the engagement event 

Thursday 19 July 1, 2, 3, 4, 5, 6, 7, 8,9  Public Health 

Article on My Sefton 
to encourage people 
to provide their own 
feedback to the 
consultation and give 
them the opportunity 
to book a place at the 
engagement event 

Thursday 19 July 1, 2, 3, 4, 5, 6, 7, 8, 9 Communications 

Email to MPs to invite 
them to take part in 
the engagement event 

Friday 19 July 1, 2, 3, 4, 5, 6, 7, 8, 9 Public Health 

Follow up email to 
contacts who have yet 
to respond 

Friday 27 July/ 
Monday 30 July 

1,2, 4, 5,6, 7, 8, 9 Public Health 

Follow up email to 
confirmed attendees 
with more information 
about the event  

Thursday 2 August 1, 2, 3, 4, 5, 6, 7, 8, 9 Public Health 

If there is a need for 
extra promotion, 
reach out to list of 
interested community 
members 

Wednesday 1 August 1, 2, 3, 4, 5, 6, 7, 8, 9 Consultation and 
Engagement 

If there is need for 
extra promotion, 
share My Sefton 
article on twitter and 
Facebook  

Thursday 2 August 1, 2, 3, 4, 5, 6, 7, 8, 9 Communications 
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Appendix Two 

Invitation to Event 

 

 

 
 Sefton engagement event: Have your say on the Government’s Clean Air Strategy!  
 
The UK government has developed a wide-ranging new plan to tackle the problem of air 
pollution in England. The draft Clean Air Strategy hasn’t been finalised and the Government 
is running a public consultation to find out what people think about the proposed changes.  
This is a great opportunity for Sefton residents to input their views about how air pollution is 
being tackled at a national level.  
 
Sefton Council is facilitating an engagement event on  
 
• Monday August 6, 10.00-13.00  
 
• At Waterloo Community Association Old School Building, Great Georges Road, 
Waterloo, L22 1RD (accessible venue 5 minutes’ walk from Waterloo station, served by 
several bus routes, plus on road parking)  
 
• The event includes hot drinks on arrival and a light lunch  
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Participants will have the opportunity to;  
  
- Discuss the Government’s national proposals on two key areas: Understanding the 
Problem and Protecting the Nation’s Health and feed their views into a collective community 
response  
 
- Find out more about the Clean Air Strategy as a whole and take away details about how to 
submit their own response  
 
- Learn about the Council’s role and ongoing work to reduce air pollution  
 
- Discover how small changes at an individual level can make a big difference  
 
- Explore opportunities to get involved with groups and services that promote a cleaner, 
greener Sefton  
 

Booking a place  
 
Air quality is an important issue in Sefton and we want ensure that a range of voices 
and perspectives are represented at this event. As well as booking onto the event 
yourself, please also invite up to three other people from amongst the 
community groups and stakeholders you work with to come along and share 
their thoughts.  
 
Please email or post in a booking form from each participant (see attached) by 
Tuesday 31st July:  
Email: yourseftonyoursay@sefton.gov.uk  
Post: Jayne Vincent, Commissioning Support, 8th Floor, Merton House, 
Stanley Road, L20 3UU  
 
Questions about this event?  
Please get in touch via yourseftonyoursay@sefton.gov.uk  
 
What happens next?  
We will confirm your booking for this event no later than Thursday 2nd August and 
will send a programme for the morning and more information about the National 
Clean Air Strategy.  
 
Thank you for your interest. We look forward to welcoming you! 
 

 

 

 

 

 

 

 

mailto:yourseftonyoursay@sefton.gov.uk
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Appendix Three 

 

 

Clean Air Strategy 2018 Engagement Event Programme  

Monday 6 August, 10.00-13.00. 

Waterloo Community Association, Old School Building, Great Georges Road, 

Waterloo, L22 1RD 

Activity Detail/Lead Timings 

 
1. Arrive 

 

- Sign-in and let us know if you are 
happy for your photograph to be 
taken and complete a Booking 
Form if you haven’t done so 
already 
 

- Have a cup of tea or coffee and 
look at the info broads about 
‘Green’ activities and groups in 
Sefton 

 
10.00-10.30 

2. Welcome and 
introduction to the day 

-    Matthew Ashton, Director of Public           
Health        

10.30-10.40 

3. Background to the 
Clean Air Strategy 

-     Helen Armitage, Sefton Public 
Health 

10.40-10.50 

4. Air Quality in Sefton -     Helen Armitage and Terry Wood, 
Sefton Environmental Health 

10.50-11.05 

5. Table discussions -    Round table discussions with 
facilitators 

1. Understanding the problem  
2. Protecting the nation’s health  
 

11.05-12.15 

6. Collective 
discussion and close 
 

-     What happens next? 
-     Evaluations 

12.15-12.30 

7. Lunch -     Enjoy a bite of lunch  12.30-1.00 
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Appendix four 

                                                                                                                                                                                       

Clean Air Strategy Summary points 

https://consult.defra.gov.uk/environmental-quality/clean-air-strategy-

consultation/ 

1. Understanding the problem pp9-19 

The Aim of this draft strategy is to: 

Drive down the national emissions of pollutants, reducing background pollution and minimising 

human exposure to harmful concentrations of pollution 

This chapter is about understanding what the main air pollutants are, where they come from, 

what harm they do and how to measure them 

Summary points from the chapter  

Understanding the problem 

- Air pollution is harmful to health and the environment 

 

- Some pollutants are more harmful than others 

 

- The pollutants in the air we breathe (including the gas nitrogen dioxide and microscopic, 

solid or liquid particles, called Particulate Matter - PMs) cause long-term heart and lung 

conditions over time and can trigger short-term problems like asthma and sore eyes 

 

- The bad effects accumulate over time wherever we breathe in air pollutants – at home, in 

our cars, on the street etc 

 

- Health problems are most likely to arise when the concentration of air pollution remains 

high, over a long time and the people exposed to it are more at risk, e.g. they are young, 

older or have other health problems 

 

- Some air pollution comes from local sources, e.g. around busy roads, and some is carried in 

over long distances by the weather (background pollution) 

 

- About half of PM we breathe is man-made in the UK. The biggest source is domestic 

burning, followed by road and transport and industry 

o The government wants to reduce PMs in air by a third by 2020 



  Item 6a 

  20 
V1.0 

 

- A third of nitrogen gases comes from road traffic, two fifths from burning at home or in 

industry and a sixth from rail and shipping 

o The government wants to reduce Nitrogen gases in the air by half by 2020 

 

- The second largest source of organic chemicals is from domestic sources including, burning 

and solvents in polishes, air fresheners, health and beauty products 

o The government want to reduce these chemicals by a third by 2020 

Measuring air pollution 

- The government collects data from almost 300 monitoring sites and uses it to estimate 

national air pollution levels and health impacts. The information is posted on the UK-Air 

website 

 

- Local Councils also collect data to identify and manage local hotspots 

 

- Some members of the public are now also involved in collecting data (citizen science) 

 

- The strategy says ‘We have a strong commitment to both transparency about the methods 

by which air quality assessments are made and the ease by which the public, industries, 

researchers and others can access air quality data.’ 

 

- All these different sources of data are stored in different places   

What is the problem the government is trying to solve?  

Air pollutants come from a variety of sources, some less well known than others. Understanding the 

problem at different scales, measuring health impacts and tracking the effects of the proposed 

changes all require good quality measurements and data analysis 

 

- Air quality data is stored in several different places, which limits its value to engage and 

inform the public, drive research and citizen scientists, and serve the needs of professionals 

who work on air quality 

What actions are the government proposing to tackle this problem? 

• Action1: We are investing £10m in improving our modelling, data and 

analytical tools to give a more precise picture of current air quality and the 

impact of policies on it in future. 

 

• Action 2: We will increase transparency by bringing local and national 

monitoring data together into a single accessible portal for information on 

air quality monitoring and modelling, catalysing public engagement through 

citizen science. 
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Questions 

• Q1. What do you think about the actions put forward in the 

understanding the problem chapter? Please provide evidence in support of 

your answer if possible. 

 

• Q2. How can we improve the accessibility of evidence on air quality, so 

that it meets the wide-ranging needs of the public, the science 

community, and other interested parties? 
 

2. Protecting the nation’s health pp20-27 

The Aim of this draft strategy is to: 

Drive down the national emissions of pollutants, reducing background pollution and minimising 

human exposure to harmful concentrations of pollution 

This chapter is about the scale, nature and spread of health problems caused by air pollution, 

short-term goals that the government is working to. It is also about the need for better information 

about air quality and more action to reduce the risks of harm  

Summary points from the chapter  

- Air pollution is now recognised as a major public health issue - poor air quality causes more 

disease than passive smoking 

 

- Health problems include asthma, chronic bronchitis, chronic heart and lung disease, 

diabetes and strokes 

 

- Harm from breathing polluted air can begin even before a baby is born 

 

- Exposure to lower-level pollution over a long time and taking in high concentrations of 

pollutants for a short time are both harmful  

 

- Reducing air pollution and exposure to air pollution will save lives 

 

- People who experience other kinds of poverty and deprivation already have less good 

health and life expectancy than wealthier people. Living close to major sources of pollution 

e.g. busy roads only adds to health problems  

 

- There are exceptions, e.g. some wealthy parts of London 

 

- There is a human cost in suffering and a huge health and social care cost that falls on the 

whole population (£18 billion by 2035 from more than 400,000 new cases of disease) 
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- Small reductions in two pollutants PM2.5 and Nitrogen gases would make a big impact on 

this health forecast and the government wants to halve the number of people living in 

areas with concentrations above of the WHO target (10µg/m3) by 2025 

 

- Delivering these changes means greater powers are needed at a local level 

 

- Some sources of air pollution may come as a surprise e.g. on a busy road the concentration 

of air pollutants inside a car is higher than in the air taken in by pedestrians or cyclists; often 

air pollution inside our homes is higher than in air outside (includes accumulated PMs, 

organic gases from household chemicals, carpets and furniture, and pollutants from fires 

and stoves) 

- Understanding how air pollution causes health problems, finding better ways to measure 

health impacts and identifying ways to reduce exposure are expanding areas of research 

 

- The government wants people to know more about sources of air pollution and how we 

can reduce our individual exposure and contribution.  Surveys show people want this 

information too 

 

- The government wants to work with the media to make air quality forecasts more a part of 

everyday life and improve the information that reaches people who are most vulnerable to 

harm when pollution is high 

 

- There is a need for better training for health professionals 

What is the problem the government is trying to solve?  

We are still not well equipped to gauge health effects of air pollution at a neighbourhood level 

- Many people don’t have the full picture about sources of air pollution and what they can do 

to limit their exposure and make the air cleaner. There are some surprising facts that people 

may not be aware of 

- The health impacts of air pollution is costing a lot 

- There is a lack of practical advice for the public and health professionals about how to 

reduce emissions and limit exposure as individuals and how to reduce the health risks 

What actions are the government proposing to tackle this problem? 

1. We will set a bold new goal to progressively cut public exposure to particulate matter 

pollution, as suggested by the World Health Organisation. We will reduce PM2.5 levels in 

order to halve the number of people living in locations where concentrations of particulate 

matter are above 10 μg/m3 by 2025.  

 

2. We will back these goals up with a comprehensive set of new powers designed to enable 

targeted local action in areas with an air pollution problem. 

 

3. We will review our progress in 2022, and we will consider if we should have more 

challenging milestones towards WHO goals; the new independent statutory body that we 
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are establishing to hold government to account on environmental objectives may, subject to 

consultation, have a role in the scrutiny of air quality policy and any other strategies 

relating to air quality. 

 

4. We will develop and deliver a personal air quality messaging system to inform the public, 

particularly those who are vulnerable to air pollution about the air quality forecast and 

provide clearer information on air pollution episodes and health advice.  

5. We will improve the information we provide about air pollution, health impacts and the 

simple actions people can take to reduce their exposure and improve air quality.  

 

6. We plan to publish a new set of appraisal tools and accompanying guidance this year to 

enable the health impacts of air pollution to be considered in every relevant policy decision 

that is made.  

 

7. We will equip health professionals to play a stronger role by working with the Medical Royal 

Colleges and the General Medical Council to embed air quality into the health profession’s 

education and training. Work with local authorities and directors of public health to equip 

and enable them to lead and inform local decision-making to improve air quality more 

effectively. 

 

8. We will work with the NHS, hospitals, emergency departments, GPs and local authorities to 

gather better information on where, when and how patients report and are treated for air 

quality related health conditions, to help evaluate the effectiveness of actions to improve 

air quality. This will help meet the recommendations of the recent Chief Medical Officer 

report on air pollution 

 

Questions 

Q3. What do you think of the package of actions put forward in the health 

chapter? Please provide evidence in support of your answer if possible 

Q4. How can we improve the way we communicate with the public about poor 

air quality and what people can do? 
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Appendix Five 

Draft National Clean Air Strategy: Sefton Community Response 

 

The feedback and comments below were collected during a Sefton Community Engagement Event 

on the Draft National Clean Air Strategy. The event was organised by Council Staff involved in air 

quality work, with input from community representatives, and environmental groups and services.  

The main aim of the event was to enable residents to take part in the National Clean Air Strategy 

Consultation and help create a ‘Sefton Community Response’. The morning was also an opportunity 

to learn more about the work going on in Sefton to improve air quality, the changes everyone can 

make, and how to get involved in local environmental initiatives and opportunities. Information was 

provided on how to submit an individual response. 

Attendees came with a wide variety of perspectives, interests and experiences on the problem of air 

pollution in Sefton. Some brought detailed knowledge and expertise to share, others were keen to 

learn more about health or environmental impacts and the plans being developed by the 

government. 

Following short presentations to set the scene the audience divided into 6 tables to discuss the 

questions and actions in the Understanding the Problem and Protecting the Nation’s Health chapters 

of the Draft National Clean Air Strategy. 

The complete range of comments received on the day (fully anonymised) is included at the end of 

this document, grouped under broad thematic headings. These Citizen Voices offer up very 

important and valuable insights for the government to consider during the development of the final 

Clean Air Strategy and action plan. This information and feedback from the event will also help to 

develop the Council’s ongoing work to improve air quality with residents and other partners.   

Below is a summary version with illustrative comments and some narrative to emphasise the key 

points that arise from the collective discussion. This document has been shared with the 

contributors.  A visual More than Minutes summary of key themes was produced as debate was 

taking place and is also included with this submission. 

 



  Item 6a 

  25 
V1.0 

 

“Is the Government listening?” 

Understanding the problem 

1. We are investing £10m in improving our modelling, data and analytical tools to give a more 

precise picture of current air quality and the impact of policies on it in future. 

2. We will increase transparency by bringing local and national monitoring data together into a 

single accessible portal for information on air quality monitoring and modelling, catalysing 

public engagement through citizen science. 

Q1. What do you think about the actions put forward in the understanding 

the problem chapter? 

• Level of investment 

Some people expressed doubts about whether £10 million would be enough to deliver on these 

actions and meet ongoing costs: 

Is £10million enough to spend on reviewing analytical tools?... £10 million – not much – what 

will it be used for – need more information on the what and the how? …How will the 

government keep up with technological advances? 

Others felt that there should be more of a local focus to this investment: 

Investment in more local portals could be more cost-effective…. £10 million nationally! -

Investment levels need to reflect priority 

Or that more action, not more data is what is needed 

Want action not, data. The key thing is to address the problem. 

Q2. How can we improve the accessibility of evidence on air quality, so that it 

meets the wide-ranging needs of the public, the science community, and 

other interested parties?  

• Open and easy access, easy to understand 

There was general agreement that open access to air quality data should be easy to do and easy to 

understand 
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Online data needs to be freely accessible – ‘no sign-ups of passwords’… Agree it should be 

accessible to anyone to download and analyse…. Pictures from the strategy could be adapted 

to show local sources of air pollution 

There was concern that this opportunity should include people who do not use the internet and 

should be promoted in schools, libraries and more widely in the media 

How are you planning to reach the population who don’t use the internet?... Important that 

information isn’t only online 

Learning on the environment and environmental responsibility tends to taper off towards 

GCSE…. Back to the days of public information broadcasts – invest in TV advertising 

campaigns to signpost to information 

• Relevant data – what matters to me 

Discussions about having access to data naturally led to talking about what kind of data people 

wanted to see and use 

The need for accurate local as well as comparative data came up often: 

Need access to specific data – local knowledge… Should include information about sources of 

air pollution at a local level...  The pictures in the strategy uses national data so they don’t 

help local ‘understanding of the problem’ 

Consistent data results from all regions, e.g. Mersey regions, which measures all pollutant 

levels. This should be in the public domain... We want the ability to compare to other areas 

geographically/national picture (evidence base). DEFRA should have responsibility to collate 

data to enable geographical comparison… The National picture is important - Sefton and 

Liverpool’s air can impact on other towns and villages 

Participants also wanted to see how local air pollution related to local sources of air pollution, local 

health data and progress against local actions. 

Local information needs to reflect local sources e.g. in Sefton pollution from shipping 

emissions and cruise liners, as well as HGV emissions from Port traffic… Air quality data for 

local areas needs to cross-reference to public health data. Need to link local monitoring to 

local data, local strategy and show trend for the impact of the strategy 

There was also recognition that long- and short-term measures are useful to reflect long- and short-

term health impacts, including availability of ‘real-time’ data 

Given that our understanding of the health risks from acute, high-level exposure and 

ongoing, lower-level exposure there is a need to represent data in ways that can reflect both 

these at a spatial level that is meaningful for data users, including the public… Local website 

should use real time mapping so people can see hotspots  
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• Getting the data that matters to me 

Several people wanted more investment to make this locally relevant data available 

Need action at a local level – even postcode level is too general. Need more national 

resources for more monitoring equipment at a local level, e.g. all A roads, junction... There is 

a need for data that can accurately capture air pollution exposure at small area level, e.g. on 

part of a street, and for the individuals living in a household…Data which is fit for purpose is 

essential for understanding the problem.  The strategy does not offer sufficient assurance on 

necessary changes and investment into current data collection practices.  

Part of this investment was seen as enabling citizen scientists to collect data 

There should be more investment in digitised monitoring to collect and publish data in real 

time (not diffusion tubes). Portable monitors are not cheap - £1000-2000 - could be 

bookable for communities and researchers to provide trustworthy data for AQMAs or Clean 

Air Zones. Exposure is determined by how someone travels around a place – fixed monitors 

cannot capture this. 

Develop ‘Home and Air Watch’ Areas – make use of community/neighbourhood watch to 

‘make air pollution as much of a danger as burglars’ 

But - Need to avoid duplication in data collection – should be targeted at specific issues 

There were expectations about sites that should be routinely monitored and reported: 

…the government should require monitoring in more locations e.g. outside schools… Some 

schools have monitoring units, but ‘never read anything, anywhere about it’ – should be 

available on the public website as well 

• Trustworthy – what do the numbers show and should I believe it? 

Government needs to do more to back up its commitment to being ‘clear and 

transparent’…Need confidence that data will be complete and available… Government will 

need to do more to address doubts about the reliability and trustworthiness of the data, 

including making changes to how and at what level it is collected in the future and how it is 

presented. 

Some respondents had already viewed air quality ratings on UK-Air that were at odds with local 

figures 
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Post-code checker says good air quality, but within an AQMA! ...Average air quality figures, 

covering large areas can be problematic as they under-represent the problem in areas where 

there are pockets of poor air quality – ‘high level data is no good for local people’… People 

do not understand - population level, people level… Publicly available data that is meant to 

show air quality at postcode level uses aggregated data from lengthy time periods and large 

geographical areas. This masks variation and gives false reassurance. 

There was some concern that this mismatch could lead to under-investment for hotpot areas 

Concern that a national strategy based on large-scale data will lead to change in places like 

the South East but could fail to meet the needs of areas like Sefton where there are localised 

areas with poor air quality and large areas without air quality problems 

It is important for people to see exactly where the data comes from and how it was collected, 

analysed or modelled 

Needs to be very clear where data for national, regional, local and small areas comes from, 

how it is collected and how likely it is to represent the ‘true’ picture, and what this means 

for individual members of the public…There needs to be transparency to describe the 

modelling process as well, and clarity about the purpose of data modelling 

Independent checks and systems to ensure consistency were suggested: 

Independent quality assurance processes need to be in place to guarantee the data… 

Accuracy and validity require systematic calibration – the government should introduce a 

national calibration standard. This can hamper advocacy efforts, especially where exposure is 

thought to have directly resulted in serious harm… 

• Where does the data on the portal come from? 

Several comments mentioned making monitors more prominent in the local environment 

The public needs to know that monitoring systems and websites exist… Monitors should be 

more visible… Make pollution more of a visible issue 

And explain their purpose: 

Some people believe that diffusion tubes “removes all the bad stuff in the air!” 

• What is open access data for? 

The concepts of citizen science; information for action and for learning were well received, but 

needs more promotion and simple explanation 

Where is the ‘citizen science’? What does this mean?... ‘Too techno speak’… Too much 

technical jargon…. You need plain English – easy to understand…What does it mean PM2.5? 
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Needs to be clear ‘what measures you need to know’ – what the measures on the new 

website represent and what the data can be used for… How can people use this data to hold 

the government to account? 

Education, not just information - start with kids… ‘Schools programmes and the wider 

involvement from the science world to our younger generation would certainly lead to a 

better future’ 

Sefton Council website is good – but ? on website – what happens if limits are exceeded? Do 

we stop traffic? 

• More than numbers 

Several people wanted their local air quality portal to carry information about how to report air 

pollution issues: 

Invest in local websites for local people for reporting pollution levels – local people are 

concerned about local issues… Promote phonelines to report smoky exhausts etc … More and 

improved reporting systems so the public can alert authorities to high emissions public 

service vehicles, taxis, HGV, idling engines…. Initiatives that empower people to report 

sources of air pollution - should allow people to find out what happened because of their 

report. 

Protecting the Nation’s Health 

9. We will set a bold new goal to progressively cut public exposure to particulate matter 

pollution, as suggested by the World Health Organisation. We will reduce PM2.5 levels in 

order to halve the number of people living in locations where concentrations of particulate 

matter are above 10 μg/m3
 by 2025.  

 

10. We will back these goals up with a comprehensive set of new powers designed to enable 

targeted local action in areas with an air pollution problem. 

 

11. We will review our progress in 2022, and we will consider if we should have more 

challenging milestones towards WHO goals; the new independent statutory body that we 

are establishing to hold government to account on environmental objectives may, subject to 

consultation, have a role in the scrutiny of air quality policy and any other strategies relating 

to air quality. 

 

12. We will develop and deliver a personal air quality messaging system to inform the public, 

particularly those who are vulnerable to air pollution about the air quality forecast and 

provide clearer information on air pollution episodes and health advice.  

 

13. We will improve the information we provide about air pollution, health impacts and the 

simple actions people can take to reduce their exposure and improve air quality.  
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14. We plan to publish a new set of appraisal tools and accompanying guidance this year to 

enable the health impacts of air pollution to be considered in every relevant policy decision 

that is made.  

 

15. We will equip health professionals to play a stronger role by working with the Medical Royal 

Colleges and the General Medical Council to embed air quality into the health profession’s 

education and training. Work with local authorities and directors of public health to equip 

and enable them to lead and inform local decision-making to improve air quality more 

effectively. 

 

16. We will work with the NHS, hospitals, emergency departments, GPs and local authorities to 

gather better information on where, when and how patients report and are treated for air 

quality related health conditions, to help evaluate the effectiveness of actions to improve air 

quality. This will help meet the recommendations of the recent Chief Medical Officer report 

on air pollution 

Q3. What do you think of the package of actions put forward in the health 

chapter? 

• Targets need more detail to seem convincing and realistic 

‘So general – halve pollution’…No specific targets – no real substance… Government should 

pursue more stretching WHO standards… HOW are they going to reduce NO2 and PMs – lack 

of trust in these goals?!... Who is going to decide the level of pollutants for each area? 

• Powers – eagerly anticipated, but more detail required  

Overall, people wanted to see more detail on local powers.  

Actions in the strategy are too woolly e.g. ‘bold new goal’, ‘new powers’…New powers? – 

what? Need reassurance about level of investment to ensure effective implementation... 

Implementation of new powers/duties needs to be very prescriptive to ensure action is taken 

systematically, effectively, consistently 

There was a lot of interest in the new powers for local authorities, and some suggestions of what 

they should include. 

New powers should include road closure when air pollution limits are breached ‘automatic 

barriers’… ‘If public health directors do not have powers to limit traffic until it drops below 

legal levels measured at people's homes, not miles away - then the new Clean Air Act must 

give it to them!’...There should be more devolved powers to regions, e.g. Liverpool City 

region to drive change in our ports, transport infrastructure 

• Local capacity and means of enforcement needs to be strengthened 
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A desire to see greater enforcement of pollution law and regulations was a key theme across the 

discussion groups 

Don’t need more legislation that isn’t enforced. Strengthen enforcement…Enforcement 

powers for local authorities that protect health need to be crystal clear with respect to local 

limits… 

Greater enforcement of businesses flouting the law, i.e. HGVs bypassing Adblue systems 

contributing to greater pollution… More enforcement for poor air quality from vehicles – 

including taxis… How are standards on exhaust emissions enforced? System used to 

encourage people to report smoky cars – but number of people to enforce down? Don’t see 

spot checks on HGV exhaust fumes – more about safety – need more emissions checks. 

Checks should apply to HGVs entering from other countries. Need to replace older buses and 

enforce maintenance standards and regulation – fit for the 21st century. Ecostars is a good 

idea 

‘New technology to catch out the main polluters’…Need modern regulation… Photographic 

number-plate capture and fines should be introduced for high emissions vehicles… 

Enforcement activity could be linked to public reporting 

• Big business 

In the context of protecting people from air pollution, many people wanted to talk about the role 

‘Big Business’ has to play 

What about the impact on air pollution of industrial growth in an area?... First need to take a 

stronger line on big business… ‘People’s health - collateral damage’… Problem – economy is 

based on growth – but where does the benefit go? To 1% of the population? ‘Health should 

take priority over business interests’ – enabling HIA on air quality impacts for any planning 

decision falls short of requiring it 

Big business needs to demonstrate they can be ‘good neighbours’…Big businesses have too 

much vested interest – do industries have too big an influence on politics, e.g. Unilever will 

not support messages re domestic pollution?...  ‘Bet one Drax factory produces more than all 

the domestic and garden waste burning’ 

Need greater emphasis on clean freight movement, e.g. non-diesel shipping, rail and freight. 

Need to see real alternatives to reduce dependence on road haulage 

There were some strong convictions about how health should be valued by decision-makers: 

Would welcome recognition that environment underpins all regeneration: clean air  health 

 improved attention/learning stronger future workforce improved economy (circular) 
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Large-scale…projects that are greenlit from central government should be required to 

undergo full health and air quality impact assessment – with decision-making on options 

based on valuing sum health gain over financial/business gain 

Benefit-cost ratios should monetise health and economic gains from job creation and 

benefits to the local economy, with deductions for loss of economic activity due to air 

pollution-related morbidity, economic inactivity and premature death. This calculation 

should take account of the lifetime of the development. 

• Local improvements to reduce air pollution and protect health need everyone to work 

together 

Discussions recognised that reducing emissions and protecting health needs to be the work of many, 

and community members expected to be involved 

Local authority Air Quality strategy should be informed by communication with residents… 

Collaborative community approaches need to bring local people together with 

representatives from the main sources of pollution… Councils need to have more meetings 

about air quality and regular reports on local media, including local newspapers 

Need joined up thinking from different agencies and departments… Big business needs to be 

at local meetings too… Need better accessibility to our local councillors – no open meeting… 

Support actions to enable health professionals to work with local authorities and directors of 

public health to lead and inform local decision-making 

• Behaviour change 

Participants recognised the contribution of individual travel choices to local air pollution, however 

many felt the environment was not helping them to make changes. 

Perception of air quality 

‘Going for a breath of fresh air where you live is like going outside and putting your head 

in the gas oven!!’ – first people need to know the areas to steer clear of… ‘Surely a poisonous 

road can be closed at source’ 

Safety 

Road infrastructure can influence people’s behaviour – whether they drive or not… Prioritise 

foot and cycle paths and make cycling more attractive by making cycling safer –‘roads are a 

competition’  

Cost and convenience of public transport 

Free public transport…Public transport is very costly, especially when there are several 

people e.g. a family travelling together…Time pressures on public – harder to walk/use 

public transport…. Need better public transport system, including areas that are not on the 
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main line to the city centre, so this is seen as a preferable option to driving… Need to think 

differently about preventing single-passenger, short journeys, e.g. Arriva Click or Uber-type 

model. ‘A novel mass transport solution’ 

Disincentives to drive 

Charges from Clean Air zones, e.g. congestion charge, traffic management scheme should be 

protected for reinvestment in other public health improvement initiatives…Need innovative 

solutions e.g. road charging at a local level… Car manufacturers should be required to fit 

internal air quality monitors to help make people aware of the risks 

Enablers 

Introduce obligations on citizens to car share and companies to promote car-sharing… look 

at congestion issues on through routes in residential areas and near to schools…Encourage 

people to grow and buy more locally produced food rather than adding to food miles…Will 

the government support legislative changes to reduce chemicals in domestic products? 

Take an example from the sugar tax 

• Green Spaces 

There was also a clear desire to see green spaces protected and developed as a valuable health asset 

Need to protect green spaces – ‘the green lungs of a community’… Need to focus on green 

spaces – put value on them and associated health benefits…Need more responsible tree 

planting, including for new developments… Residents having health benefits who live along 

main roads – green spaces are very important to have locally and not three miles away… 

Health advantages if local people can take part, e.g. Urban Forestry - transform brownfield 

sites into community gardens. NOx gasses can be treated to produce nitrate which can be 

used to help grow trees and vegetation 

• Health impacts 

Participants wanted to see more being done to describe health impacts at a local level, giving 

suggestions for how this could be done 

Need risk assessments for kids…Better use of existing medical records re air quality, illness 

and where people live… Recognise need for CCGs to collect info to identify spatial differences 

in air quality related illness…The UK Biobank methodology can be used for prospective 

studies 

Q4. How can we improve the way we communicate with the public about 

poor air quality and what people can do? 

• Education and awareness-raising 
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People were in favour of receiving more information.  

‘The current method of letting people is non-existent’… Information isn’t getting across in a 

useable or quickly understandable way. Better info needed on health impacts – surely this 

must be done already? Is it just about pulling together? 

Several felt it was important that children be included: 

There should be a national focus on educating young people about air pollution and actions 

to reduce it – ‘make children the nation’s conscience’…There should be campaigns aimed 

specifically at children like Green Cross Code, Charlie Says 

There was also recognition that putting messaging in the outside world could give people pause for 

thought:  

More visible air quality measurements – if we see the monitors will it make more of an 

impact?... Physical installations on the roadside to display up to date pollution readings… 

Road signage like speed limit signs.  ‘Would bring home the info quickly!’ 

• Meaningful and relatable descriptions of risk, harm and what to do – ‘what is threatening, 

what is going to kill us?’ 

A key point was for people to understand the threat posed by outdoor and indoor air pollution in 

general and day to day, and what they are being asked to do  

Descriptions of impact on health are too abstract – need more emphasis on whole numbers 

of people who will die early, get ill, years of healthy lifetime lost… Need to be specific about 

what the facts mean – be able to grasp the problem 

Need to clarify ‘what is not good, what is dangerous – make it relevant to people’… Need 

up to date accurate info on actions to take if someone sees a problem and also what to do 

if air pollution levels have risen too high 

Opportunity to educate people, e.g. about internal air quality, understanding the risks… 

Volatile organics and air pollution in the home – ‘if they are so harmful why do they allow 

them to be sold?’ Need more information to enable people to act 

• Key messages 

‘‘The two strands are: protecting the future and reducing the impact now’’ 

Participants felt that key messages should be a spur to changing behaviour, and several emphasised 

motivational impact as much as the message itself 

Messages need to help people recognise their contribution to a harmful problem that 

affects everyone… Need to think carefully about how to use information to trigger and 
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motivate change in behaviour e.g. reducing car use… signposting to eco-driving techniques… 

how to report problems …Should be informed by using evidence from behavioural insights 

approaches and the skills of commercial advertising agencies  

An important aim should also be to clear up confusion around conflicting messages 

Problem with press – health scares and different messages all the time…Clearer information 

about the switch away from diesel… Sometimes choices aren’t straightforward – diesel vs 

petrol – diesel better for climate change but worse for air quality; washing at lower temps 

with stronger detergents, more energy efficient but worse for air quality 

• Segmenting messages 

Participants expected universal messaging on air pollution for audiences of all ages as well as more 

targeted advice. 

Messages should be tailored to reach everyone in a community – clear, short, key 

messages…Need proactive comms – not just vulnerable groups, available for anybody – 

apps, online, radio 

There needs to be a system for rapidly getting information to people who are vulnerable in 

terms of their health e.g. asthma – Apps? 

• Communication channels 

In keeping with a whole population approach to communications on air quality, people expected to 

see the full range of communication channels in use – from low- to high-tech 

Use social media and traditional media to promote what people can do – Air quality app to 

keep informed…YouTube, Instagram TV ads, radio… inserts in local papers, community 

information boards, Council websites… information from health professionals for people who 

don’t go online 

People anticipated air quality information and advice becoming an accepted part of everyday life 

Can use visual monitoring – like pollen counts. Scope to show how air quality improves…’Air 

quality readings should be as important at the weather’ 

• Health professionals 

Several people thought that health professionals had an important communications role to play, 

and were see as trustworthy and reliable  

Health professionals have a huge part to play in communication, and early intervention and 

prevention is just as important… this can include making use of midwives and health visitors 
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to encourage positive behaviour change at the earliest opportunity…Encourage more doctors 

to promote non-car travel on basis of poor air quality inside cars 

• Views opposing more health messaging 

Communications professionals at DEFRA, DH&SC and PHE also need to take account of the view that 

health messaging is seen by some as side-stepping the issue,  

Health messaging triggered by spikes in air pollution is displacement activity – a distraction 

from addressing the root causes… ‘People are sick of being asked to ‘do their bit’ all the 

time when big businesses and Council aren’t doing the same’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  Item 6a 

  37 
V1.0 

Appendix Six 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To find out more on the National Draft Strategy and to take part in the 

consultation, visit 

https://consult.defra.gov.uk/environmental-quality/clean-air-strategy-consultation/  

You can submit your response to the consultation questions by… 

Email to cleanair.consultations@defra.gsi.gov.uk  

Post to Clean Air Strategy consultation, Air Quality and Industrial Emissions 

Team, Defra, Ground Floor, Seacole Building, 2 Marsham Street, London, SW1P 

4DF. 

Closing date: 14th August 2018 

 

HAVE YOUR SAY 

 

 

https://consult.defra.gov.uk/environmental-quality/clean-air-strategy-consultation/
mailto:cleanair.consultations@defra.gsi.gov.uk
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Appendix Seven 

Clean Air Strategy Community Engagement Event Evaluation 

1) Please rate the venue and refreshments by ticking two boxes below 
 

 Excellent Very good Just okay Poor Very poor 

Venue       

Food & 
drinks 

     

 

2) Please rate your experience of contributing to the national Clean Air Strategy Consultation 
today. (Circle one box) 
 

Excellent Very good Just okay Poor Very poor 
 

Comment: ………………………………………………………………………………………………… 

 

………………………………………………………………………………........................................... 

 

3) What is Sefton Council doing about air pollution? 
Please circle one box to show your learning from today 

 

I learned a lot I learned a little I didn’t learn anything new 

 

Comment: ………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………... 

 

4) How would you like to receive information to do with Air Quality in Sefton?  
Please label the options below 1 = favourite to 5 = least favourite.                    
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Write in your own ideas too! 

 
 

5) Are there any changes you plan to make to lower air pollution or to limit your exposure to air 
pollution? 
“I plan to……………………………………………………………………………………………..” 

 

6) If you would like to leave any other feedback please turn over…………………….Thanks!! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

My

suggestion??

newsletter

website

app

video or 
podcast

meeting 
or event

email
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Appendix 8 Facilitator guide and prompts 
 

Facilitator guide 

Materials  

Copies of both chapters 

Flip charts 

Post its 

Flip paper and pens 

Print out of actions and questions for both topics 

Evaluations 

Setting the scene 

• Introductions 

• Reminder re anonymity – we won’t capture any identifiers in your responses today – your 

comments will remain anonymous 

• Explain fate of discussion points captured by the facilitator – we will group comments from 

today into themes. If you provided an email address we can send a copy to you. We will send 

this to DEFRA as a Sefton Community response, giving background about today’s event 

• If I write something down and I haven’t quite captured what you meant, please set me straight! 

• Nominate a time-keeper or set a phone alarm! 

Questions 

• Q1. What do you think about the actions put forward in the 

understanding the problem chapter? Please provide evidence in support of 

your answer if possible. 
 

Prompts: 

 

o Does the information in this chapter alter your understanding of the problem of air 

pollution? 

 

o The government wants to be open and transparent about the problem of air pollution 

and what’s being done to tackle it – was there anything that surprised you in this 

chapter, e.g. sources, health effects? 

 

• Q2. How can we improve the accessibility of evidence on air quality, so 

that it meets the wide-ranging needs of the public, the science 

community, and other interested parties? 
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Prompts: 

o Where do you find out information about the state of the air you breathe at the 

moment? E.g. it is already included in met office forecasts, and available on some 

websites 

 

o How/where would you like to find out about air quality? 

 

o What kinds of information would you like to have access to? In what format? 

 

o What would you if you had easier access to information on the problem of air quality? 

Questions 

Q3. What do you think of the package of actions put forward in the health 

chapter? Please provide evidence in support of your answer if possible 

Prompts: 

o Is it a good idea to have an independent body to hold the government to account? 

 

o What expectations/reservations do people have about the new powers for local government 

– barriers, enablers? 

 

o Is a health and air quality personal messaging system a good idea? 

 

o What about balancing air pollution-related health impacts of new policies with other 

possible health-related impacts e.g. job creation? 

Q4. How can we improve the way we communicate with the public about poor 

air quality and what people can do? 

Prompts: 

o Do people trust the information the government has set out about sources of air pollution? 

 

o Do people believe the information about high exposure in cars and at home? 

 

o What would make you more likely to make changes themselves, e.g. active travel? 

 

o What are the top priorities people want more information about? 

 

o What are the best channels to receive information? 

Final five minutes 

• Anything you haven’t said but wanted to? (post-its) 

Please complete evaluations! 
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Appendix Nine: Summary of evaluation responses 
 

Clean Air Strategy Engagement Event Evaluation 

NB – not everyone completed an evaluation (17 received) and of those completed, some 

people didn’t answer all the questions/options. 

 

1) Please rate the venue and refreshments: 

 Excellent Very Good Just Okay Poor Very poor 

Venue 0 15 1 0 0 

Food & 
drinks 

0 11 1   

 

2) Please rate your experience of contributing to the National Clean Air Strategy 

Consultation 

Excellent Very good Just okay Poor Very poor 

2 11 4 0 0 
 

Comments: 

• I was hoping to be able to comment on concerns about local issues 

• Stimulating interaction and ideas sharing and much food for thought and positive 

action 

• Local level only, then co-operate for Govt. level 

• The opportunity to follow up is important 

• This is the first step on a long journey 

• Unexpected contribution but an interesting event 

• Have two hearing aids – had problems hearing detail and couldn’t contribute well 

• Need to explore the industry and transport chapter also as South Sefton is greatly 

affected by this 

• Useful opportunity to learn and contribute 

• Good lively groups, interesting points 

 

3) Please circle one box to show your learning from today 

I learned a lot I learned a little I didn’t learn anything 

5 7 3 
 

Comments: 

• Sefton is very proactive and works positively and effectively considering limits of 

central government funding 

• In all instances Sefton Council does not do enough and has ignored the health 

impact of H.E. projects 

• Always useful to find out what colleagues are doing.  Should be promoted on the 

intranet more 
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• Brilliant!!! 

• I didn’t learn anything new but that’s due to my interest and involvement in air 

pollution 

• Learned more about personal responsibility 

• Policy seems a little woolly – better explanation of new powers etc needed 

• Public information advert needed – not just social media, but TV and bill boards 

• Better public transport 

 

4) How would you like to receive information to do with Air Quality in Sefton? (rating 1 – 

favourite to 5 least favourite) 

In order of preference: 

1) Email 

2) Website 

3) Meeting/Event 

4) Newsletter 

5) Video/podcast 

6) App 

Other suggestions: 

• Champion/free paper 

• Public service broadcasts 

• Social media – twitter/Facebook/links to blogs 

 

5) Are there any changes you plan to make to lower air pollution or to limit your 

exposure to air pollution?  I plan to… 

 

o Become actively involved in local activities 

o Make fewer short journeys by car 

o Take a proactive part in local citizen scheme 

o Have changed my car (2.0L diesel) for 1.4 petrol 

o I usually try to lower air pollution.  I plan to avoid highly polluted areas of traffic 

o Keep driving EV Fuel Cell 

o Enable more community growing/green corridors to contribute to absorption of 

pollution 

o Keep off the A5036 and A565 

o Consider monitoring for Church Road 

o Cycle & Walk 

o Walk more often 

o Look in my cleaning cupboard!! 

o Learn more to do more!! 

o Inform everyone please! 

o Keep listening to developments and reduce my car use. 

 

6) Any further feedback 

 

• Not sure, but was anyone here from Transport/Planning/Highways? 

• Timing – August – school holidays possibly lots of people missing out 



  Item 6a 

  44 
V1.0 

Appendix Ten: More than Minutes 

 

 
 
 
 
 
 

 

 


